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NEWS RELEASE

INFORMATICS’ SCHOOLS QUALIFY FOR CASETRUST

Singapore 27 July 2005 — Informatics Computer School, Thames Business School and
Thames Language School, wholly owned subsidiaries of the Informatics Group have

qualified for CaseTrust in Education.

By achieving CaseTrust for Education, Informatics is certified as a company that have the
foundation for good quality student welfare practices and standards. The certification also
means that Informatics have clear fees policy, well defined student redress practices and

system, disclosed commitment to quality and well trained personnel.

Informatics’ CEO Dr Michael Teng says, “ We are very pleased to be qualified for
CaseTrust as it shows that we are resolute to continually strive for service and operational
excellence. We will not be resting on our laurels but will instead, be pushing for excellence

in all areas of our business.”

CaseTrust for Education is a scheme customised specifically by the Consumer Association
of Singapore for the education industry. It enhances the confidence of international
students and their parents in the quality of education in Singapore and also that Private
Education Organisations (PEOs) have put in place proper systems and practices to look
after the welfare and interests of international students in Singapore. This scheme also

encourages international students to view Singapore as an attractive study location.

About Informatics Group



The Informatics Group, listed on the mainboard of the Stock Exchange of Singapore, was
established in 1983, and is a multinational corporation providing lifelong learning services
in information technology and business management. Informatics presently has a global
network spanning more than 50 countries, offering programmes from O/A Levels (for
international students) to undergraduate and postgraduate degree completions. The
Company has won many awards including the Singapore Brand Awards 2002 and 2003,
the Singapore Quality Class for Private Education Organisations (SQC for PEO) and
certification for the ISO 9001:2000 standards. Among its accolades, the Company has also
received continued validation of its BSc (Hons) Business Computing and Information
Technology and BSc (Hons) Computer Science degrees by the University of Wales. For

more information, please visit http://www.informaticsgroup.com.
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