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This course is designed for PC-owners and end-users who wish to become "Power User". Participants will
gain a clear understanding of computer components, their functions, and be able to perform preventive and
corrective maintenance, basic troubleshooting, make upgrade decision and perform installation based software.

—> Course Benefits

You will:

o

Be able to take better care of your PC
Be able to install and upgrade hardware components of your PC Prevent
Be able to tackle networking issues (wired and wireless)

—> Course Duration

8 hrs (1 day)

—> Course Outline

Solving Problems on Your PC

Backing Up Your Data and Software

Stopping Trouble Before It Starts: Routine Maintenance

Dealing With a PC That Won't Start

Fixing CD-ROM, DVD, and Sound Problems

Troubleshooting Monitor Problems

Fixing Internet Problems

Troubleshooting Printers, Scanners, and Digital Cameras
Upgrading Your PC

Installing a Wireless Network or High-Speed Internet Connection
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—> Certification
Certificate of achievement will be awarded upon completion of assessment.

—> Who Should Attend

All are welcome. For more information, please contact:
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Hurry,

Be able to solve PC related problems Register Today!
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