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Business is simple. It is really about wooing, wowing and winning customers. This course aims to make participants
understand the world of customer service. It addresses the importance of customer service, the way around it and how
it can make a difference to the business.

You will:
0 Be able to provide excellent customer service
" Hurry,
0 Be more sensitive to your customers needs - 1
o Know how to project a professional service provider image at all times ReQISter TOday-

7 hours

Defining Service

Importance of Customer Service

Gaining Competitive Advantage through Customer Service
The Customer Chain

Being Responsive to Customers

Improving Internal Relations for Superior Customer Service

Certificate of achievement will be awarded upon completion of assessment.

Working professionals from the service industry and those who wants to improve their level of customer service.

For more information, please contact:

. ' ©
learning redefined (vinformatics

QU[]”TV accredited education. Anytime. Everywhere, * Information is accurate at the time of print (December 2006) e Information is subject to change without prior notice




